
Jordan Ault recalls a key case that 
he and his law firm, Husch Blackwell, 
tackled for an older woman at the Patch 
Neighborhood Center. A bout of identity 
theft at a local electronics store left her 
with rapidly compounding fees. By the 
time that Jordan got involved, she owed 
over $1,000 — a substantial amount of 
money for someone on a fixed income. 

It took Jordan over 6 months to work with 
the electronics store and credit agencies 
to classify the purchase as identity theft 
and erase the debt. He spent 20 hours 
making phone calls, writing letters, and 
responding to requests. In the meantime, 
the woman was so stressed that she was 
admitted to the hospital. 

“When she found out that she didn’t  
need to pay, the woman was over the 
moon,” Jordan said. “Resolving the case 
was a bigger deal than I ever imagined it 
would be. She felt free, like she got her  
life back.”

Jordan runs the Husch Blackwell pro-
bono legal assistance program, which 
works with dozens of Grace Hill families 
each year to resolve legal issues — and 
other matters where saying “I have a 
lawyer” can quickly move a matter toward 
resolution. In 2015, over 20 attorneys put 
in 438 hours on Grace Hill legal cases, a 
monetary value of over $100,000. This 
year, they are set to exceed 500 hours.

Oftentimes, all it takes is “dropping the 
L-Bomb” and letting someone know 
that they have a lawyer for people to pay 
attention. Without a lawyer, it’s hard to 
even get a response. 

“The system is inequitable,” Jordan said. 
“But attorneys can often make a huge 
difference with minimal time and effort.” 

Jordan is from a small town in central 
Illinois, receiving his J.D. at the University 
of Illinois College of Law in 2007. He 
came to St. Louis to work at Husch 
Blackwell, a firm with 200 attorneys in  
St. Louis and over 700 throughout the 
U.S. He was “bit by the pro-bono bug” 
early on, and eventually began working 
with Grace Hill. 

Grace Hill’s legal assistance program 
was founded by Mike McKee, a former 
Husch attorney and Grace Hill board 
member. After Mike, various people kept 
the program alive, but it came to an end 
around 2012. In January 2015, Jordan  
put renewed focus on making the program 
work — and it’s busier than  
it has ever been. 

Jordan dedicates dozens of pro-bono 
hours a year, and now that he supervises 
the program, he also empowers newer 
attorneys to do much of the heavy lifting. 
This is “an obvious win/win” — younger 
lawyers get courtroom experience and 

better understand the lives of low-income 
St. Louisans, while people with legal issues 
get substantial help that can only be 
provided by lawyers. 

Many people struggle 
with matters worth a few 
hundred dollars,” Jordan 
said. “That may not seem 
like much, but it creates 
huge barriers for them.”
Jordan’s dedication to service extends 
beyond the legal assistance program. His 
wife Chelsey is a pastor and an advocate 
for economic justice and racial equity in 
the region. Jordan is also a member of 
Grace Hill’s Board of Directors, serving  
as Second Vice Chair and on a number  
of committees. He feels strongly that he 
can leverage his professional skills for the 
good of the community — something  
that he hopes can be a model for others. 

“There are substantial costs associated 
with being poor that people who aren’t 
impoverished don’t have to deal with,” 
Jordan said. “We have a responsibility  
to help where we can.”

“

A Win/Win
Jordan Ault leads the Grace Hill legal assistance 
program to help families overcome barriers

Right: Jordan Ault in his office at 
Husch Blackwell.
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Women’s Business Center 

Financial Wellbeing

Legal Assistance

Water Tower Hub Partners  
(Connections to Success, St. Louis  
Community Credit Union)

150
entrepreneurs completed  
training or business counseling 
at the Grace Hill Women’s  
Business Center

economic 
development  
programs families completed financial 

empowerment, leadership, 
and skill-building courses 

230

330
families received family  
development services,  
including utility and  
housing stability assistance
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